Surveyors Registration Board of Victoria

Reference: Complaint No. 33

Formal Hearing into the Professional Conduct of Mr Michael Hand LS (Regn No. 1271)
On 18 March 2009, the Surveyors Registration Board of Victoria received a complaint about
the professional conduct of Mr Michael Hand LS.

The complaint related to a claim of excessive delays by the licensed surveyor in supplying
survey documentation with consequent delay in registration of a subdivision and the issuing of
titles.

The Board’s Investigation Committee recommended a formal hearing before a Panel of Board
Members.

The outcome of the hearing, which was conducted on 19 and 30 June 2009, is as follows:

Findings: That the complaint was made out in that the Licensed Surveyor had
engaged in unprofessional conduct which was not of a serious nature.

Determination: That the Licensed Surveyor be cautioned.
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